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System Requirements

System Requirements for Acrobat 4.0 Windows

System Requirements for Acrobat Reader 4.0 Windows
- i486 or Pentium processor-based personal computer
- Microsoft Windows 95, Windows 98, or Windows NT 4.0 with Service Pack 4 or later



- 8 MB of RAM on Windows 95 and Windows 98 (16 MB recommended)
- 16 MB of RAM on Windows NT (24 MB recommended)
- 10 MB of available hard disk space

Installation Instructions

Installing and Uninstalling Acrobat 4.0 for Windows
To install Acrobat 4.0, follow these steps:

- Uninstall Acrobat 3.x and Acrobat Reader 3.x using the uninstaller available through the Start menu.
- Make sure you have at least 75 MB of available disk space for a Typical installation of Acrobat 4.0.
- Install Acrobat 4.0 and, if desired, Acrobat Reader 4.0

Notes: If you uninstall Acrobat 3.x after installing Acrobat 4.0, you will need to reinstall Acrobat 4.0 for it to
work properly. If the 3.x uninstaller fails to work properly, manually delete the file Uninst.isu from your
Acrobat 3.x folder then reinstall Acrobat 3.x and uninstall.

Uninstalling Acrobat 4.0 and Acrobat Reader 4.0

Acrobat and Acrobat Reader can be removed using the Adobe Acrobat 4.0 uninstaller which is available
through the Start menu. If you uninstall Acrobat 4.0, you will also automatically uninstall Acrobat Reader 4.0
because they share common files.

Installation Issues
If Acrobat 4.0 installer or uninstaller fails to work properly, manually delete the file Uninst.isu from Program
Files\Common Files\Adobe\Acrobat 4.0\95 or 98 or NT then reinstall Acrobat 4.0 and uninstall.

If the Acrobat 4.0 installer fails to complete an installation due to a lack of disk space, and you have changed
the Typical installation using the Custom installation screens, the installer may be calculating the available
disk space incorrectly. Quit the installer and manually check the amount of available disk space in the
Windows Explorer to verify that you have adequate disk space to install the portions of Acrobat you have
selected..

[277439]

PDFMaker installation issues

Adobe PDFMaker is an Acrobat tool that enables you to create PDF files directly from Microsoft® Word 97
or Microsoft PowerPoint® 97. If you install Microsoft Office after installing Acrobat, you must reinstall
Acrobat or do a custom install of PDFMaker to ensure that PDFMaker is properly installed for use with
Microsoft Word and PowerPoint.

If PDFMaker for PowerPoint does not automatically add it's icon to the toolbar upon installation of Acrobat
4.0, then to add it to the toolbar:

1. From the PowerPoint Tools menu choose Add-Ins.

2. In the Add-Ins dialog click Add New... button.

3. Select PDFMaker.ppa (not PDFMakerA.ppa) within the Macros\Office97 directory of the Adobe Acrobat
directory.

4. Click the OK button.

5. If prompted with a macro warning, click the Enable Macros button.

6. Notice that the PDFMaker icon is how on the toolbar.

7. "Close" the Add-Ins dialog box.

Once PDFMaker for Microsoft Word is installed, a PDFMaker icon will appear on the toolbar. Once you use
the icon to run PDFMaker once, a new “Create Adobe PDF” menu item will appear under the File menu.

After uninstalling Acrobat, to remove the create PDF menu and toolbar icon from Word and the PDF toolbar
icon from PowerPoint use Customize... under the Tools menu of each of these programs.
[279793]

Installing the Asian Font Packs for Acrobat 4.0
Asian Font Packs are available for Acrobat Reader 4.0. With any language version of Acrobat Reader 4.0,
you can display Adobe Portable Document Format (PDF) files that contain text in Chinese Simplified,



Chinese Traditional, Japanese, and Korean (CJK). If the author of a PDF file embeds CJK fonts in the
document, then any language version of Reader 4.0 will be able to display the CJK text on any system
without additional software. If the author uses CJK fonts but does not embed them in the document, then
you will need access to the correct Asian fonts in order to view the PDF file on non-native systems. All you
need to do is install the appropriate Asian font pack for use with Acrobat Reader.

The Asian Fon

Acrobat 4.05 Maintenance Release Information

Acrobat 4.05 is a maintenance Release to Acrobat 4.0.

The following new issues apply to the 4.05 Release. Issues that were present in the Acrobat 4.0 Release

follow in the “Acrobat 4.0 Troubleshooting Issues” Section below.
Acrobat 4.05 and Office 2000 support
i i i
[ 4 J p
Jes,\
nctiol al

s _J00 suppdit

“files operat rre
correctly wh cr

(o] v
:d extensively s ith p | 2
t
3 d
)y an adminis I

ndows 2000 sl F sel t \dobe € anice __.por.  2b page for
ionalil  n don Nindows 200C c. r atibility issues with Acrubat as they are discovered.

Known Issues:

Wlndows 2000 PostScrlpt Prlnter Drlver Acrobat 4.05 does not contain a PostScrlpt Printer Driver for

D o—— wii a3 BUEST Under

.. —< waicyuldl USEr.

T i AV |

Windows NT with Service Pack 4 or above is recommended



Acrobat 4.05 will install the AdobePS 5.1 PostScript printer driver on Windows NT. Adobe has certified this
driver for use on NT with Service Pack 4. Adobe recommends that you update to SP4 or above for use with
Acrobat.

Following are some known issues with the AdobePS 5.1 driver and SP3: problems determining from
Windows GDI whether the application wants a TrueType host font downloaded or a printer font used, and
certain Japanese-specific font compatibility problems.

[314328]

PDFMaker may not work correctly with Word 97 if the SR2 update is not installed.
[305131]

Automatically Opening Microsoft Office files in Acrobat

The ability to automatically open Microsoft Office files and convert to PDF by opening from within Acrobat or
by drag- and-drop on to Acrobat requires Office 97 or above. Office 95 is not supported.

[304494]

EPS files and Photoshop’s Color Management option

To successfully incorporate EPS files created by Photoshop in a PDF file, and export to EPS, Photoshop
Duotone EPS files must be saved with the PostScript Color Management option selected. PhotoShop
CMYK EPS files must not have the PostScript Color Management option selected.

[297619]

Errors when printing PDF files saved from InDesign 1.0

PDF files created by InDesign 1.0 will sometimes give an error when printing to PostScript Level 2 and Level
3 printers. The workaround is to create the PDF from InDesign using Distiller, or print from Acrobat to a PCL
printer, or print from Acrobat using Print As Image.

[323742]

Distiller JPEG compression fixed

In Acrobat 4.0 the JPEG compression quality was the same for High and Medium and Low. This was
corrected, and now images are compressed, in most cases with better results than in Acrobat 3.0.
[318631]

Prologue.ps and epilogue.ps must be used together.

In the Distiller Options section of the Acrobat guide, the use of the files prologue.ps and epilogue.ps with
Distiller is discussed. These files must both be used together.

[305648]

The instructions for setting up an additional Distiller Printer are incorrect
From the Acrobat Guide, pp. 105 — 107, the instructions should read:

"To set up an additional Distiller printer to use the AdobePS driver and the Distiller PPD (Windows):"
The instructions for this section need to be changed as follows:

1 Choose Setting > Printers from the Windows Start menu, right-click on the default Distiller printer,
and choose Properties.

2  Select the Ports tab.

3 Click Add Port, select PDF Port, and click New Port.

4  Select an output folder for the new Distiller printer from the browser, and click OK.

5  Launch the setup utility for AdobePS Printer Driver from the Drivers folder on your Acrobat CD.

6  Follow the online instructions to progress through the introduction, accept the license agreement,
and copy the setup program to your local disk.

7 Choose Local Printer as your printer type, and click Next.

8 Locate the Xtras folder in your Acrobat Distiller folder, select an Acrobat Distiller PPD in the list,

and click Next.
9 Select your new PDF Port (directory) in the list of ports, and click Next.
10 Follow the online instructions to proceed with the setup, and click Exit when you are finished.
11 Choose Settings > Printers from the Windows Start menu.
12 Do one of the following:
. In Windows 95 or 98, right-click the printer you want to use, and choose Properties. Click the
Fonts tab, click Send Fonts As, choose Type 42 (for TrueType fonts) or Outlines (for Type 1



outline fonts) from the pop-up menu, enter 1 as the threshold, and click OK. Click OK in the
Properties dialog box.

. In Windows NT, right-click the printer you want to use, and choose Document Defaults Click
the Advanced tab, select TrueType Font Download Option under Post
Automatlc or Native TrueT

On Windows 95 you may need an OLE Automation Fix to run the Paper Capture plugin

Some early versions of Windows 95 may need an OLE update in order to run the Paper Capture plugin
successfully. To update OLE automation on your system, please go to the Microsoft website at
http://www.microsoft.com/ and search for "OLE Automation Fix" or install Internet Explorer 4.0 or greater.
[298727]

Catalog message: Recreated since the index was last built
Doing a Search may cause a catalog index to be recreated. To preve isapl
Only in Catalog.
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PDFMaker does not support all of Microsoft PowerPoint transitions

There are certain types of PowerPoint transitions that are not supported by PDFMaker. These transitions
have no equivalent in PDF. In particular, PDFMaker does not support Slide Show>Rehearse Timings.
[324026][324037]

.« wunversion of PDF files from FrameMaker files will not work if FrameMaker is
running
Please Exit from FrameMaker and then open a FrameMaker file from within Acrobat, or create a PDF file
from FrameMaker using the Distiller printer.



[324498]

PDF ports need to be created below the root level of a drive

If you add a PDFPort at root level on your system, then you will not be able to use the port with the Acrobat
Distiller printer. For example, please do not choose "C:" as the location for a new PDFPort; instead choose
“C:\temp”.

[324048]

Acrobat 4.0 Troubleshooting Issues

VIEWING

Using Acrobat 3.0 or Acrobat Reader 3.0 to view and print files created in Acrobat 4.0

You can use Acrobat 3.0 or Acrobat Reader 3.0 to view and print PDF files created with Acrobat 4.0, taking
note of the following.

* |f you are viewing PDF files created with Acrobat 4.0 that contain Asian language text, you will need to
view and print these files with Acrobat 4.0 or Acrobat Reader 4.0.

* |f when creating PDF files using Acrobat 4.0 the default settings in Distiller were changed to take
advantage of advanced PDF features for color management or high quality printing, you will need to view
and print these files using Acrobat 4.0 or Acrobat Reader 4.0.

* If you are authoring PDF forms in Acrobat 4.0, you will need to design these forms with backwards
compatibility in mind for it to work reliably in version 3.0.(see the Forms JavaScript Guide for details)

* |If you are viewing PDF files created with Acrobat 4.0 that contains mark ups such as highlighting,
underlining, strikethrough, pencil strokes, etc. and these mark ups have associated text notes, you will need
to view these files with Acrobat 4.0 or Acrobat Reader 4.0 to be able to double click on the markings and
open and view the text notes. (General Text Notes applied to a document can be opened and read with no
issues in version 3.0)

*If you are using Acrobat 3.0 or Acrobat Reader 3.0 to search an index created with Acrobat 4.0 Catalog,
you should obtain document information from the General Info dialog (accessible by selecting
File>Document Info>General) rather than the Document Info dialog (accessible from Edit>Search>Results).
In some cases, these dialogs may differ slightly.

[273764]

Using Acrobat 4.0 for Windows with Internet Explorer

When using Acrobat 4.0 or Acrobat Reader 4.0 with Internet Explorer, take note of the following issues:

* If you double click on links in HTML files to PDF files, Internet Explorer may hang. To avoid problems, be
sure to single click on these links.

* For PDF files to be displayed within Internet Explorer, they need to have the .pdf extension.

* Once you have opened a password protected PDF file in Internet Explorer, you may not be asked for the
password if you open the file a second time. This is because the file may be cached.

* To view PDF files on your local file system or network server, use Acrobat outside of Internet Explorer.
Although it is possible to view these files directly within the browser, you will likely encounter problems.

* Within the web browser window, Acrobat is designed primarily for viewing and filling out forms. To use
interactive features of Acrobat 4.0, such as annotations, digital signatures, etc, you will need to run Acrobat
as a helper application or outside the web browser entirely.

Using Acrobat 4.0 for Windows with Netscape Navigator

When using Acrobat 4.0 or Acrobat Reader 4.0 with Netscape Navigator, take note of the following issues:
* In order for changes to the Acrobat/Netscape integration to take effect, such as setting the Acrobat
General Preference for Web Browser Integration, exit and restart both Acrobat and Netscape Navigator.
(This preference lets you select whether Acrobat runs as a helper application or an inline plug-in.)
*Netscape 4.5 does not support display of PDF files from some secure servers. PDF files transferred
through secure servers that do not support byte-serving cannot be displayed.

* Within the web browser window, Acrobat is designed primarily for viewing and filling out forms. To use
interactive features of Acrobat 4.0, such as annotations, digital signatures, etc, you will need to run Acrobat
outside of the web browser.

*If you open a PDF file in Netscape 4.x and it appears to hang, you may be encountering a known spurious
Netscape 4.x bug. Try reloading the PDF document in Netscape. If this does not work, use the browser’s
“Save As” menu item to save the PDF file to your local disk, then use Acrobat to open it directly from the
local disk.



[288751]

Internet Control Panel required for Adobe Online, Web Capture, and Online Registration

If you cannot connect to a Web server to Register Acrobat 4.0, use Adobe Online or use Acrobats Web
Capture feature (only available in the full product), and you are certaln your Web server i ‘

you may be running a proxy server which is not config

this issue:
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Explorer 3.0 or later
[282722]

Adobe Online, Web Capture, and Online Registration special firewall considerations

Acrobat usually cannot connect directly to the Internet through a firewall, which is a software and hardware
barrier protecting computers on a network from being accessed by computers outside the network. Acrobat
can connect to the Internet through a firewall, though, if you configure your computers Internet proxy

settings to allow it. Contact your network or web admlnlstrator for the
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Changing monitor color settings may affect Acrobat

If you change the number of colors your monitor displays while Acrobat is running, restart Acrobat to be
certain your PDF files will display with the correct colors.

[288721]

.5 -ewiuus, 1 YOU Move a page between sections
.wwu, wic paye number will not be updated To fix this, select Document > Number Pages
and renumber the entire document using one page numbering method, then create new sections with
differing methods.
[277533]




