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- 8 M
B of R

AM
 on W

indow
s 95 and W

indow
s 98 (16 M

B recom
m

ended)
- 16 M

B of R
AM

 on W
indow

s N
T (24 M

B recom
m

ended)
- 10 M

B of available hard disk space

Installation Instructions
Installing and U

ninstalling Acrobat 4.0 for W
indow

s
To install Acrobat 4.0, follow

 these steps:

- U
ninstall Acrobat 3.x and Acrobat R

eader 3.x using the uninstaller available through the Start m
enu.

- M
ake sure you have at least 75 M

B of available disk space for a Typical installation of Acrobat 4.0.
- Install Acrobat 4.0 and, if desired, Acrobat R

eader 4.0

N
otes: If you uninstall Acrobat 3.x after installing Acrobat 4.0,  you w

ill need to reinstall Acrobat 4.0 for it to
w

ork properly. If the 3.x uninstaller fails to w
ork properly, m

anually delete the file U
ninst.isu from

 your
Acrobat 3.x folder then reinstall Acrobat 3.x and uninstall.

U
ninstalling Acrobat 4.0 and Acrobat R

eader 4.0
Acrobat and Acrobat R

eader can be rem
oved using the Adobe Acrobat 4.0 uninstaller w

hich is available
through the Start m

enu. If you uninstall Acrobat 4.0, you w
ill also autom

atically uninstall Acrobat R
eader 4.0

because they share com
m

on files.

Installation Issues
If Acrobat 4.0 installer or uninstaller fails to w

ork properly, m
anually delete the file U

ninst.isu from
 Program

Files\C
om

m
on Files\Adobe\Acrobat 4.0\95 or 98 or N

T then reinstall Acrobat 4.0 and uninstall.

If the Acrobat 4.0 installer fails to com
plete an installation due to a lack of disk space, and you have changed

the Typical installation using the C
ustom

 installation screens, the installer m
ay be calculating the available

disk space incorrectly. Q
uit the installer and m

anually check the am
ount of available disk space in the

W
indow

s Explorer to verify that you have adequate disk space to install the portions of Acrobat you have
selected..
[277439]

PD
FM

aker installation issues
Adobe PD

FM
aker is an Acrobat tool that enables you to create PD

F files directly from
 M

icrosoft®
 W

ord 97
or M

icrosoft Pow
erPoint®

 97. If you install M
icrosoft O

ffice after installing Acrobat, you m
ust reinstall

Acrobat or do a custom
 install of PD

FM
aker to ensure that PD

FM
aker is properly installed for use w

ith
M

icrosoft W
ord and Pow

erPoint.

If PD
FM

aker for Pow
erPoint does not autom

atically add it's icon to the toolbar upon installation of Acrobat
4.0, then to add it to the toolbar:
1. From

 the Pow
erPoint Tools m

enu choose Add-Ins.
2. In the Add-Ins dialog click Add N

ew
... button.

3. Select PD
FM

aker.ppa (not PD
FM

akerA.ppa) w
ithin the M

acros\O
ffice97 directory of the Adobe Acrobat

directory.
4. C

lick the O
K button.

5. If prom
pted w

ith a m
acro w

arning, click the Enable M
acros button.

6. N
otice that the PD

FM
aker icon is now

 on the toolbar.
7. "C

lose" the Add-Ins dialog box.

O
nce PD

FM
aker for M

icrosoft W
ord is installed, a PD

FM
aker icon w

ill appear on the toolbar. O
nce you use

the icon to run PD
FM

aker once, a new
 “C

reate Adobe PD
F” m

enu item
 w

ill appear under the File m
enu.

After uninstalling Acrobat, to rem
ove the create PD

F m
enu and toolbar icon from

 W
ord and the PD

F toolbar
icon from

 Pow
erPoint use C

ustom
ize... under the Tools m

enu of each of these program
s.

[279793]

Installing the Asian Font Packs for Acrobat 4.0
Asian Font Packs are available for Acrobat R

eader 4.0. W
ith any language version of Acrobat R

eader 4.0,
you can display Adobe Portable D

ocum
ent Form

at (PD
F) files that contain text in C

hinese Sim
plified,

[288751]

Internet C
ontrol Panel required for Adobe O

nline, W
eb C

apture, and O
nline R

egistration
If you cannot connect to a W

eb server to R
egister Acrobat 4.0, use Adobe O

nline or use Acrobat's W
eb

C
apture feature (only available in the full product), and you are certain your W

eb server is up and w
orking,

you m
ay be running a proxy server w

hich is not configured properly in the Internet C
ontrol Panel. To resolve

this issue:
  * In the Start M

enu, select Settings, C
ontrol Panel and look for "Internet".

  * If you have an Internet C
ontrol Panel, double click on it and go to the C

onnections Tab. Verify the settings
in the tab are properly configured for your environm

ent.  ( You can verify this outside Acrobat by attem
pting

to use Internet Explorer to access the W
eb. N

ote: N
etscape N

avigator does not use the Internet C
ontrol

Panel)
* If you do not have an Internet C

ontrol Panel, you m
ay obtain one by installing a copy of M

icrosoft Internet
Explorer 3.0 or later

[282722]

Adobe O
nline, W

eb C
apture, and O

nline R
egistration special firew

all considerations
Acrobat usually cannot connect directly to the Internet through a firew

all, w
hich is a softw

are and hardw
are

barrier protecting com
puters on a netw

ork from
 being accessed by com

puters outside the netw
ork. Acrobat

can connect to the Internet through a firew
all, though, if you configure your com

puter's Internet proxy
settings to allow

 it. C
ontact your netw

ork or w
eb adm

inistrator for the proxy settings you need to use. After
you specify proxy settings, the online utilites should function properly.

H
ow

 to m
ake sure the Euro character w

ill alw
ays appear in a PD

F
If a PD

F uses the Euro character but does not em
bed the font that includes this character, and this PD

F is
view

ed on a system
 that has an older version of the font installed w

here the Euro character is m
issing,  the

PD
F w

ill be m
issing all occurrences of the Euro character. To prevent this problem

 from
 occurring,  w

hen
you create a PD

F that requires the Euro character, be sure to em
bed the font.  If you  are view

ing a PD
F

w
ith m

issing Euro characters, consider updating the fonts on your system
 to a new

er version that contains
the Euro character.
[288428]

Links in PD
F docum

ents should follow
 proper cross-platform

 conventions
To reliably create cross docum

ent links that w
ork w

hen a PD
F travels to a W

indow
s, M

acintosh or U
N

IX
m

achine, m
ake sure your PD

F links only to files w
ith nam

es that follow
 the ISO

 9660 convention.  This
includes the need for file nam

es to be uppercase, 8.3 form
at, and use a lim

ited character set (no slashes,
spaces, and high ASC

II characters).
[288966]

G
uidelines for creating w

orldw
ide PD

Fs using the N
um

ber Pages feature
W

hen using Acrobat's D
ocum

ent > N
um

ber Pages feature to apply special page num
bering schem

es to a
docum

ent, first consider the destination of your PD
F.  If you are creating a PD

F in an Asian language
version of Acrobat and expect the PD

F to be read by others w
ho are running R

om
an language versions of

Acrobat, on the Page N
um

bering dialog only enter Prefixes using R
om

an language characters. Asian
characters m

ay not view
 and edit properly on R

om
an system

s.
[278010]

C
hanging m

onitor color settings m
ay affect Acrobat

If you change the num
ber of colors your m

onitor displays w
hile Acrobat is running, restart Acrobat to be

certain your PD
F files w

ill display w
ith the correct colors.

[288721]

D
etails about how

 ATM
 affects Acrobat's Font Info dialog

W
hen ATM

 is installed on the system
,  Acrobat's Font Info dialog m

ay occasionally have no entry for  the
Type field.  This occurs if a bitm

ap font is used.

Tips for m
oving pages w

ithin a docum
ent that uses m

ultiple page num
bering m

ethods
W

hen a PD
F docum

ent contains m
ultiple page num

bering m
ethods, if you m

ove a page betw
een sections

using differing m
ethods, the page num

ber w
ill not be updated. To fix this, select D

ocum
ent > N

um
ber Pages

and renum
ber the entire docum

ent using one page num
bering m

ethod, then create new
 sections w

ith
differing m

ethods.
[277533]



[3
24

49
8]

PD
F 

po
rt

s 
ne

ed
 to

 b
e 

cr
ea

te
d 

be
lo

w
 th

e 
ro

ot
 le

ve
l o

f a
 d

riv
e

If 
yo

u 
ad

d 
a 

PD
FP

or
t a

t r
oo

t l
ev

el
 o

n 
yo

ur
 s

ys
te

m
, t

he
n 

yo
u 

w
ill 

no
t b

e 
ab

le
 to

 u
se

 th
e 

po
rt 

w
ith

 th
e 

Ac
ro

ba
t

D
is

til
le

r p
rin

te
r. 

Fo
r e

xa
m

pl
e,

 p
le

as
e 

do
 n

ot
 c

ho
os

e 
"C

:" 
as

 th
e 

lo
ca

tio
n 

fo
r a

  n
ew

 P
D

FP
or

t; 
in

st
ea

d 
ch

oo
se

“C
:\t

em
p”

 .
[3

24
04

8]

Ac
ro

ba
t 4

.0
 T

ro
ub

le
sh

oo
tin

g 
Is

su
es

VI
EW

IN
G

U
si

ng
 A

cr
ob

at
 3

.0
 o

r A
cr

ob
at

 R
ea

de
r 3

.0
 to

 v
ie

w
 a

nd
 p

rin
t f

ile
s 

cr
ea

te
d 

in
 A

cr
ob

at
 4

.0
Yo

u 
ca

n 
us

e 
Ac

ro
ba

t 3
.0

 o
r A

cr
ob

at
 R

ea
de

r 3
.0

 to
 v

ie
w

 a
nd

 p
rin

t P
D

F 
fil

es
 c

re
at

ed
 w

ith
 A

cr
ob

at
 4

.0
, t

ak
in

g
no

te
 o

f t
he

 fo
llo

w
in

g.
 * 

 If
 y

ou
 a

re
 v

ie
w

in
g 

PD
F 

fil
es

 c
re

at
ed

 w
ith

 A
cr

ob
at

 4
.0

 th
at

 c
on

ta
in

 A
si

an
 la

ng
ua

ge
 te

xt
, y

ou
 w

ill 
ne

ed
 to

vi
ew

 a
nd

 p
rin

t t
he

se
 fi

le
s 

w
ith

 A
cr

ob
at

 4
.0

 o
r A

cr
ob

at
 R

ea
de

r 4
.0

.
 * 

If 
w

he
n 

cr
ea

tin
g 

PD
F 

fil
es

 u
si

ng
 A

cr
ob

at
 4

.0
 th

e 
de

fa
ul

t s
et

tin
gs

 in
 D

is
til

le
r w

er
e 

ch
an

ge
d 

to
 ta

ke
ad

va
nt

ag
e 

of
 a

dv
an

ce
d 

PD
F 

fe
at

ur
es

 fo
r c

ol
or

 m
an

ag
em

en
t o

r h
ig

h 
qu

al
ity

 p
rin

tin
g,

 y
ou

 w
ill 

ne
ed

 to
 v

ie
w

an
d 

pr
in

t t
he

se
 fi

le
s 

us
in

g 
Ac

ro
ba

t 4
.0

 o
r A

cr
ob

at
 R

ea
de

r 4
.0

.
* I

f y
ou

 a
re

 a
ut

ho
rin

g 
PD

F 
fo

rm
s 

in
 A

cr
ob

at
 4

.0
, y

ou
 w

ill 
ne

ed
 to

 d
es

ig
n 

th
es

e 
fo

rm
s 

w
ith

 b
ac

kw
ar

ds
co

m
pa

tib
ilit

y 
in

 m
in

d 
fo

r i
t t

o 
w

or
k 

re
lia

bl
y 

in
 v

er
si

on
 3

.0
.(s

ee
 th

e 
Fo

rm
s 

Ja
va

Sc
rip

t G
ui

de
 fo

r d
et

ai
ls

)
*  

If 
yo

u 
ar

e 
vi

ew
in

g 
PD

F 
fil

es
 c

re
at

ed
 w

ith
 A

cr
ob

at
 4

.0
 th

at
 c

on
ta

in
s 

m
ar

k 
up

s 
su

ch
 a

s 
hi

gh
lig

ht
in

g,
un

de
rli

ni
ng

, s
tri

ke
th

ro
ug

h,
 p

en
ci

l s
tro

ke
s,

 e
tc

. a
nd

 th
es

e 
m

ar
k 

up
s 

ha
ve

 a
ss

oc
ia

te
d 

te
xt

 n
ot

es
, y

ou
 w

ill 
ne

ed
to

 v
ie

w
 th

es
e 

fil
es

 w
ith

 A
cr

ob
at

 4
.0

 o
r A

cr
ob

at
 R

ea
de

r 4
.0

 to
 b

e 
ab

le
 to

 d
ou

bl
e 

cl
ic

k 
on

 th
e 

m
ar

ki
ng

s 
an

d
op

en
 a

nd
 v

ie
w

 th
e 

te
xt

 n
ot

es
. (

G
en

er
al

 T
ex

t N
ot

es
 a

pp
lie

d 
to

 a
 d

oc
um

en
t c

an
 b

e 
op

en
ed

 a
nd

 re
ad

 w
ith

 n
o

is
su

es
 in

 v
er

si
on

 3
.0

)
*If

 y
ou

 a
re

 u
si

ng
 A

cr
ob

at
 3

.0
 o

r A
cr

ob
at

 R
ea

de
r 3

.0
 to

 s
ea

rc
h 

an
 in

de
x 

cr
ea

te
d 

w
ith

 A
cr

ob
at

 4
.0

 C
at

al
og

,
yo

u 
sh

ou
ld

 o
bt

ai
n 

do
cu

m
en

t i
nf

or
m

at
io

n 
fro

m
 th

e 
G

en
er

al
 In

fo
 d

ia
lo

g 
(a

cc
es

si
bl

e 
by

 s
el

ec
tin

g
Fi

le
>D

oc
um

en
t I

nf
o>

G
en

er
al

) r
at

he
r t

ha
n 

th
e 

D
oc

um
en

t I
nf

o 
di

al
og

 (a
cc

es
si

bl
e 

fro
m

 E
di

t>
Se

ar
ch

>R
es

ul
ts

).
In

 s
om

e 
ca

se
s,

 th
es

e 
di

al
og

s 
m

ay
 d

iff
er

 s
lig

ht
ly

.
[2

73
76

4]

U
si

ng
 A

cr
ob

at
 4

.0
 fo

r W
in

do
w

s 
w

ith
 In

te
rn

et
 E

xp
lo

re
r

W
he

n 
us

in
g 

Ac
ro

ba
t 4

.0
 o

r A
cr

ob
at

 R
ea

de
r 4

.0
 w

ith
 In

te
rn

et
 E

xp
lo

re
r, 

ta
ke

 n
ot

e 
of

 th
e 

fo
llo

w
in

g 
is

su
es

:
* I

f y
ou

 d
ou

bl
e 

cl
ic

k 
on

 li
nk

s 
in

 H
TM

L 
fil

es
 to

 P
D

F 
fil

es
, I

nt
er

ne
t E

xp
lo

re
r m

ay
 h

an
g.

  T
o 

av
oi

d 
pr

ob
le

m
s,

 b
e

su
re

 to
 s

in
gl

e 
cl

ic
k 

on
 th

es
e 

lin
ks

.
* F

or
 P

D
F 

fil
es

 to
 b

e 
di

sp
la

ye
d 

w
ith

in
 In

te
rn

et
 E

xp
lo

re
r, 

th
ey

 n
ee

d 
to

 h
av

e 
th

e 
.p

df
 e

xt
en

si
on

.
* O

nc
e 

yo
u 

ha
ve

 o
pe

ne
d 

a 
pa

ss
w

or
d 

pr
ot

ec
te

d 
PD

F 
fil

e 
in

 In
te

rn
et

 E
xp

lo
re

r, 
yo

u 
m

ay
 n

ot
 b

e 
as

ke
d 

fo
r t

he
pa

ss
w

or
d 

if 
yo

u 
op

en
 th

e 
fil

e 
a 

se
co

nd
 ti

m
e.

 T
hi

s 
is

 b
ec

au
se

 th
e 

fil
e 

m
ay

 b
e 

ca
ch

ed
.

* T
o 

vi
ew

 P
D

F 
fil

es
 o

n 
yo

ur
 lo

ca
l f

ile
 s

ys
te

m
 o

r n
et

w
or

k 
se

rv
er

, u
se

 A
cr

ob
at

 o
ut

si
de

 o
f  

In
te

rn
et

 E
xp

lo
re

r.
Al

th
ou

gh
 it

 is
 p

os
si

bl
e 

to
 v

ie
w

 th
es

e 
fil

es
 d

ire
ct

ly
 w

ith
in

 th
e 

br
ow

se
r, 

yo
u 

w
ill 

lik
el

y 
en

co
un

te
r p

ro
bl

em
s.

* W
ith

in
 th

e 
w

eb
 b

ro
w

se
r w

in
do

w
, A

cr
ob

at
 is

 d
es

ig
ne

d 
pr

im
ar

ily
 fo

r v
ie

w
in

g 
an

d 
fil

lin
g 

ou
t f

or
m

s.
 T

o 
us

e
in

te
ra

ct
iv

e 
fe

at
ur

es
 o

f A
cr

ob
at

 4
.0

, s
uc

h 
as

 a
nn

ot
at

io
ns

, d
ig

ita
l s

ig
na

tu
re

s,
 e

tc
, y

ou
 w

ill 
ne

ed
 to

 ru
n 

Ac
ro

ba
t

as
 a

 h
el

pe
r a

pp
lic

at
io

n 
or

 o
ut

si
de

 th
e 

w
eb

 b
ro

w
se

r e
nt

ire
ly

.

U
si

ng
 A

cr
ob

at
 4

.0
 fo

r W
in

do
w

s 
w

ith
 N

et
sc

ap
e 

Na
vi

ga
to

r
W

he
n 

us
in

g 
Ac

ro
ba

t 4
.0

 o
r A

cr
ob

at
 R

ea
de

r 4
.0

 w
ith

 N
et

sc
ap

e 
N

av
ig

at
or

, t
ak

e 
no

te
 o

f t
he

 fo
llo

w
in

g 
is

su
es

:
* I

n 
or

de
r f

or
 c

ha
ng

es
 to

 th
e 

Ac
ro

ba
t/N

et
sc

ap
e 

in
te

gr
at

io
n 

to
 ta

ke
 e

ffe
ct

, s
uc

h 
as

 s
et

tin
g 

th
e 

Ac
ro

ba
t

G
en

er
al

 P
re

fe
re

nc
e 

 fo
r W

eb
 B

ro
w

se
r I

nt
eg

ra
tio

n,
 e

xi
t a

nd
 re

st
ar

t b
ot

h 
Ac

ro
ba

t a
nd

 N
et

sc
ap

e 
N

av
ig

at
or

.
(T

hi
s 

pr
ef

er
en

ce
 le

ts
 y

ou
 s

el
ec

t w
he

th
er

 A
cr

ob
at

 ru
ns

 a
s 

a 
he

lp
er

 a
pp

lic
at

io
n 

or
 a

n 
in

lin
e 

pl
ug

-in
.)

*N
et

sc
ap

e 
4.

5 
do

es
 n

ot
 s

up
po

rt 
di

sp
la

y 
of

 P
D

F 
fil

es
 fr

om
 s

om
e 

se
cu

re
 s

er
ve

rs
.  

PD
F 

fil
es

 tr
an

sf
er

re
d

th
ro

ug
h 

se
cu

re
 s

er
ve

rs
 th

at
 d

o 
no

t s
up

po
rt 

by
te

-s
er

vi
ng

  c
an

no
t b

e 
di

sp
la

ye
d.

* W
ith

in
 th

e 
w

eb
 b

ro
w

se
r w

in
do

w
, A

cr
ob

at
 is

 d
es

ig
ne

d 
pr

im
ar

ily
 fo

r v
ie

w
in

g 
an

d 
fil

lin
g 

ou
t f

or
m

s.
 T

o 
us

e
in

te
ra

ct
iv

e 
fe

at
ur

es
 o

f A
cr

ob
at

 4
.0

, s
uc

h 
as

 a
nn

ot
at

io
ns

, d
ig

ita
l s

ig
na

tu
re

s,
 e

tc
, y

ou
 w

ill 
ne

ed
 to

 ru
n 

Ac
ro

ba
t

ou
ts

id
e 

of
 th

e 
w

eb
 b

ro
w

se
r.

*If
 y

ou
 o

pe
n 

a 
PD

F 
fil

e 
in

 N
et

sc
ap

e 
4.

x 
an

d 
it 

ap
pe

ar
s 

to
 h

an
g,

 y
ou

 m
ay

 b
e 

en
co

un
te

rin
g 

a 
kn

ow
n 

sp
ur

io
us

N
et

sc
ap

e 
4.

x 
bu

g.
 T

ry
 re

lo
ad

in
g 

th
e 

PD
F 

do
cu

m
en

t i
n 

N
et

sc
ap

e.
  I

f t
hi

s 
do

es
 n

ot
 w

or
k,

 u
se

 th
e 

br
ow

se
r’s

“S
av

e 
As

” m
en

u 
ite

m
 to

 s
av

e 
th

e 
PD

F 
fil

e 
to

 y
ou

r l
oc

al
 d

is
k,

 th
en

 u
se

 A
cr

ob
at

 to
 o

pe
n 

it 
di

re
ct

ly
 fr

om
 th

e
lo

ca
l d

is
k.

C
hi

ne
se

 T
ra

di
tio

na
l, 

Ja
pa

ne
se

, a
nd

 K
or

ea
n 

(C
JK

). 
If 

th
e 

au
th

or
 o

f a
 P

D
F 

fil
e 

em
be

ds
 C

JK
 fo

nt
s 

in
 th

e
do

cu
m

en
t, 

th
en

 a
ny

 la
ng

ua
ge

 v
er

si
on

 o
f R

ea
de

r 4
.0

 w
ill 

be
 a

bl
e 

to
 d

is
pl

ay
 th

e 
C

JK
 te

xt
 o

n 
an

y 
sy

st
em

w
ith

ou
t a

dd
iti

on
al

 s
of

tw
ar

e.
 If

 th
e 

au
th

or
 u

se
s 

C
JK

 fo
nt

s 
bu

t d
oe

s 
no

t e
m

be
d 

th
em

 in
 th

e 
do

cu
m

en
t, 

th
en

yo
u 

w
ill 

ne
ed

 a
cc

es
s 

to
 th

e 
co

rre
ct

 A
si

an
 fo

nt
s 

in
 o

rd
er

 to
 v

ie
w

 th
e 

PD
F 

fil
e 

on
 n

on
-n

at
iv

e 
sy

st
em

s.
 A

ll 
yo

u
ne

ed
 to

 d
o 

is
 in

st
al

l t
he

 a
pp

ro
pr

ia
te

 A
si

an
 fo

nt
 p

ac
k 

fo
r u

se
 w

ith
 A

cr
ob

at
 R

ea
de

r.

Th
e 

As
ia

n 
Fo

nt
 P

ac
ks

 a
re

 a
va

ila
bl

e 
on

 th
e 

Ac
ro

ba
t 4

.0
 p

ro
du

ct
 C

D
 in

 th
e 

Ac
ro

re
ad

 fo
ld

er
, o

r f
ro

m
 A

do
be

’s
w

eb
 s

ite
 a

t:
ht

tp
://

w
w

w
.a

do
be

.c
om

/p
ro

di
nd

ex
/a

cr
ob

at
/c

jk
fo

nt
pa

ck
.h

tm
l

ST
So

ng
™

 is
 a

 tr
ad

em
ar

k 
of

 C
ha

ng
Zh

ou
 S

in
oT

yp
e 

Te
ch

no
lo

gy
 C

o.
, L

td

Ac
ro

ba
t 4

.0
5 

M
ai

nt
en

an
ce

 R
el

ea
se

 In
fo

rm
at

io
n

Ac
ro

ba
t 4

.0
5 

is
 a

 m
ai

nt
en

an
ce

 R
el

ea
se

 to
 A

cr
ob

at
 4

.0
.

Th
e 

fo
llo

w
in

g 
ne

w
 is

su
es

 a
pp

ly
 to

 th
e 

4.
05

 R
el

ea
se

. I
ss

ue
s 

th
at

 w
er

e 
pr

es
en

t i
n 

th
e 

Ac
ro

ba
t 4

.0
 R

el
ea

se
fo

llo
w

 in
 th

e 
“A

cr
ob

at
 4

.0
 T

ro
ub

le
sh

oo
tin

g 
Is

su
es

” S
ec

tio
n 

be
lo

w
.

Ac
ro

ba
t 4

.0
5 

an
d 

O
ffi

ce
 2

00
0 

su
pp

or
t

Ac
ro

ba
t 4

.0
 s

hi
pp

ed
 b

ef
or

e 
th

e 
fin

al
 re

le
as

e 
of

 M
ic

ro
so

ft 
O

ffi
ce

 2
00

0,
 a

nd
 th

er
e 

ar
e 

in
co

m
pa

tib
ilit

ie
s 

in
 th

e
in

te
gr

at
io

n 
be

tw
ee

n 
th

es
e 

tw
o 

pr
og

ra
m

s.
 A

cr
ob

at
 4

.0
5 

co
rre

ct
s 

th
es

e 
pr

ob
le

m
s.

 P
D

FM
ak

er
 w

ill 
co

rre
ct

ly
in

te
gr

at
e 

w
ith

 O
ffi

ce
 2

00
0 

an
d 

co
nv

er
t d

oc
um

en
ts

 fr
om

 W
or

d,
 E

xc
el

 a
nd

 P
ow

er
Po

in
t i

n 
to

 P
D

F 
fil

es
.  

Pl
ea

se
re

-in
st

al
l A

cr
ob

at
 4

.0
5 

af
te

r y
ou

 h
av

e 
in

st
al

le
d 

O
ffi

ce
 2

00
0.

PD
FM

ak
er

 w
ill 

co
nv

er
t a

 s
ta

nd
ar

d 
W

or
d 

fil
e 

(.d
oc

) f
ro

m
 O

ffi
ce

 2
00

0 
in

to
 P

D
F.

 H
ow

ev
er

 o
th

er
 ty

pe
s 

of
do

cu
m

en
ts

 a
va

ila
bl

e 
in

 W
or

d 
20

00
, s

uc
h 

as
 e

m
ai

l m
es

sa
ge

s 
or

 w
eb

 p
ag

es
, w

ill 
no

t b
e 

co
nv

er
te

d 
by

 P
D

F
M

ak
er

.  
To

 c
on

ve
rt 

a 
W

eb
 p

ag
e 

to
 P

D
F,

 p
le

as
e 

us
e 

th
e 

W
eb

 C
ap

tu
re

 fu
nc

tio
na

lit
y 

w
ith

in
 A

cr
ob

at
.

[3
22

16
9]

Th
e 

PD
FM

ak
er

 to
ol

ba
r i

co
n 

w
ill 

no
t f

un
ct

io
n 

co
rre

ct
ly

 if
 W

or
d 

20
00

 is
 in

 m
ax

im
um

 v
ie

w
 (f

ul
l s

cr
ee

n)
 m

od
e.

Pl
ea

se
 c

ha
ng

e 
W

or
d 

ba
ck

 to
 re

gu
la

r v
ie

w
in

g 
m

od
e 

to
 u

se
 P

D
FM

ak
er

.
[3

24
60

5]

Ac
ro

ba
t 4

.0
5 

an
d 

W
in

do
w

s 
20

00
 s

up
po

rt

Ac
ro

ba
t 4

.0
5 

ha
s 

be
en

 te
st

ed
 e

xt
en

si
ve

ly
 w

ith
 p

re
-re

le
as

e 
ve

rs
io

ns
 (t

hr
ou

gh
 R

C
2)

 o
f W

in
do

w
s 

20
00

.
Vi

ew
in

g 
an

d 
pr

in
tin

g 
of

 P
D

F 
fil

es
 o

pe
ra

te
 c

or
re

ct
ly

 in
 th

e 
ve

rs
io

ns
 o

f W
in

do
w

s 
20

00
 a

va
ila

bl
e 

fo
r t

es
tin

g.
C

re
at

io
n 

of
 P

D
F 

fil
es

 w
or

ks
 c

or
re

ct
ly

 w
he

n 
Ac

ro
ba

t i
s 

in
st

al
le

d 
an

d 
us

ed
 b

y 
a 

re
gu

la
r u

se
r. 

D
iff

ic
ul

tie
s 

m
ay

ar
is

e 
if 

Ac
ro

ba
t i

s 
in

st
al

le
d 

by
 a

n 
ad

m
in

is
tra

to
r a

nd
 u

se
d 

by
 a

 d
iff

er
en

t u
se

r, 
or

 if
 u

se
d 

in
 g

ue
st

 m
od

e.

W
he

n 
th

e 
fin

al
 v

er
si

on
 o

f W
in

do
w

s 
20

00
 s

hi
ps

 p
le

as
e 

ch
ec

k 
th

e 
Ad

ob
e 

Te
ch

ni
ca

l s
up

po
rt 

w
eb

 p
ag

e 
fo

r
ad

di
tio

na
l i

nf
or

m
at

io
n 

ab
ou

t W
in

do
w

s 
20

00
 c

om
pa

tib
ilit

y 
is

su
es

 w
ith

 A
cr

ob
at

 a
s 

th
ey

 a
re

 d
is

co
ve

re
d.

Kn
ow

n 
Is

su
es

:

W
in

do
w

s 
20

00
 P

os
tS

cr
ip

t P
rin

te
r D

riv
er

: A
cr

ob
at

 4
.0

5 
do

es
 n

ot
 c

on
ta

in
 a

 P
os

tS
cr

ip
t P

rin
te

r D
riv

er
 fo

r
W

in
do

w
s 

20
00

 s
in

ce
 th

e 
fin

al
 v

er
si

on
 is

 n
ot

 y
et

 a
va

ila
bl

e.
 C

on
se

qu
en

tly
, t

he
 D

is
til

le
r p

rin
te

r (
a 

vi
rtu

al
pr

in
te

r t
ha

t c
re

at
es

 a
 P

D
F 

fil
e)

 w
ill 

be
 s

et
 u

p 
on

ly
 if

 y
ou

 h
av

e 
a 

W
in

do
w

s 
20

00
 P

os
tS

cr
ip

t P
rin

te
r D

riv
er

(th
e 

M
ic

ro
so

ft 
“P

sc
rip

t d
riv

er
”) 

al
re

ad
y 

in
st

al
le

d 
on

 y
ou

r s
ys

te
m

.  
Th

er
ef

or
e,

 to
 a

ut
om

at
ic

al
ly

 s
et

up
 a

D
is

til
le

r p
rin

te
r, 

pl
ea

se
 in

st
al

l t
he

 M
ic

ro
so

ft 
W

in
do

w
s 

20
00

 P
os

tS
cr

ip
t d

riv
er

 b
y 

se
tti

ng
 u

p 
a 

Po
st

Sc
rip

t
pr

in
te

r a
nd

 th
en

 re
-in

st
al

l A
cr

ob
at

 4
.0

5.

G
ue

st
 M

od
e:

 A
cr

ob
at

, P
D

FW
rit

er
 a

nd
 D

is
til

le
r w

ill 
no

t f
un

ct
io

n 
co

rre
ct

ly
 w

he
n 

lo
gg

ed
 o

n 
as

 G
ue

st
 u

nd
er

W
in

do
w

s 
20

00
.  

Th
e 

w
or

ka
ro

un
d 

is
 to

 lo
g 

on
 a

s 
a 

re
gu

la
r u

se
r.

[3
20

98
3]

[3
23

74
6]

W
in

do
w

s 
N

T 
w

ith
 S

er
vi

ce
 P

ac
k 

4 
or

 a
bo

ve
 is

 re
co

m
m

en
de

d



Acrobat 4.05 w
ill install the AdobePS 5.1 PostScript printer driver on W

indow
s N

T. Adobe has certified this
driver for use on N

T w
ith Service Pack 4. Adobe recom

m
ends that you update to SP4 or above for use w

ith
Acrobat.
Follow

ing are som
e know

n issues w
ith the AdobePS 5.1 driver and SP3: problem

s determ
ining from

W
indow

s G
D

I w
hether the application w

ants a TrueType host font dow
nloaded or a printer font used, and

certain Japanese-specific font com
patibility problem

s.
[314328]

PD
FM

aker m
ay not w

ork correctly w
ith W

ord 97 if the SR
2 update is not installed.

[305131]

Autom
atically O

pening M
icrosoft O

ffice files in Acrobat
The ability to autom

atically open M
icrosoft O

ffice files and convert to PD
F by opening from

 w
ithin Acrobat or

by drag- and-drop on to Acrobat requires O
ffice 97 or above.  O

ffice 95 is not supported.
[304494]

EPS files and Photoshop’s C
olor M

anagem
ent option

To successfully incorporate EPS files created by Photoshop in a PD
F file, and export to EPS,  Photoshop

D
uotone EPS files m

ust be saved w
ith the PostScript C

olor M
anagem

ent option selected.  PhotoShop
C

M
YK EPS files m

ust not have the PostScript C
olor M

anagem
ent option selected.

[297619]

Errors w
hen printing PD

F files saved from
 InD

esign 1.0
PD

F files created by InD
esign 1.0 w

ill som
etim

es give an error w
hen printing to PostScript Level 2 and Level

3 printers.  The w
orkaround is to create the PD

F from
 InD

esign using D
istiller, or print from

 Acrobat to a PC
L

printer, or print from
 Acrobat using Print As Im

age.
[323742]

D
istiller JPEG

 com
pression fixed

In Acrobat 4.0 the JPEG
 com

pression quality w
as the sam

e for H
igh and M

edium
 and Low

.  This w
as

corrected, and now
 im

ages are com
pressed, in m

ost cases w
ith better results than in Acrobat 3.0.

[318631]

Prologue.ps and epilogue.ps m
ust be used together.

In the D
istiller O

ptions section of the Acrobat guide, the use of the files prologue.ps  and epilogue.ps w
ith

D
istiller is discussed. These files m

ust both be used together.
 [305648]

The instructions for setting up an additional D
istiller Printer are incorrect

From
 the Acrobat G

uide, pp. 105 – 107, the instructions should read:

"To set up an additional D
istiller printer to use the AdobePS driver and the D

istiller PPD
 (W

indow
s):"

The instructions for this section need to be changed as follow
s:

1 
C

hoose Setting > Printers from
 the W

indow
s Start m

enu, right-click on the default D
istiller printer,

and choose Properties.
2 

Select the Ports tab.
3 

C
lick Add Port, select PD

F Port, and click N
ew

 Port.
4 

Select an output folder for the new
 D

istiller printer from
 the brow

ser, and click O
K.

5
 Launch the setup utility for AdobePS Printer D

river from
 the D

rivers folder on your Acrobat C
D

.
6

 Follow
 the online instructions to progress through the introduction, accept the license agreem

ent,
and copy the setup program

 to your local disk.
7 

C
hoose Local Printer as your printer type, and click N

ext.
8 

Locate the Xtras folder in your Acrobat D
istiller folder, select an Acrobat D

istiller PPD
 in the list,

and click N
ext.

9 
Select your new

 PD
F Port (directory) in the list of ports, and click N

ext.
10 

Follow
 the online instructions to proceed w

ith the setup, and click Exit w
hen you are finished.

11 
C

hoose Settings > Printers from
 the W

indow
s Start m

enu.
12 

D
o one of the follow

ing:
• 

In W
indow

s 95 or 98, right-click the printer you w
ant to use, and choose Properties. C

lick the
Fonts tab, click Send Fonts As, choose Type 42 (for TrueType fonts) or O

utlines (for Type 1

outline fonts) from
 the pop-up m

enu, enter 1 as the threshold, and click O
K. C

lick O
K in the

Properties dialog box.

• 
In W

indow
s N

T, right-click the printer you w
ant to use, and choose D

ocum
ent D

efaults. C
lick

the Advanced tab, select TrueType Font D
ow

nload O
ption under PostScript O

ptions, select
Autom

atic or N
ative TrueType (for TrueType fonts) or O

utline (for Type 1 outline fonts, and
click O

K.

N
ote: Entering the threshold value in W

indow
s 95 or 98 ensures that TrueType fonts w

ill not be
converted to Type 3 fonts in a PostScript file. Type 3 fonts can cause PD

F files to be unnecessarily
large. Instead, the fonts w

ill be converted to Type 42 or Type 1.
[323367]

O
n W

indow
s 95 you m

ay need an O
LE Autom

ation Fix to run the Paper C
apture plugin

Som
e early versions of W

indow
s 95 m

ay need an O
LE update in order to run the Paper C

apture plugin
successfully. To update O

LE autom
ation on your system

, please go to the M
icrosoft w

ebsite at
http://w

w
w

.m
icrosoft.com

/ and search for "O
LE Autom

ation Fix" or install Internet Explorer 4.0 or greater.
[298727]

C
atalog m

essage: R
ecreated since the index w

as last built
D

oing a Search m
ay cause a catalog index to be recreated. To prevent this, please set the index to R

ead-
O

nly in C
atalog.

[312868]

Form
 fields to appear rotated after replacing a page w

ith a different orientation
If you replace a page in a PD

F w
ith a new

 page that has a different orientation, the form
 fields from

 the
original page end up in the sam

e position in the new
 orientation.

A w
orkaround is to select all the form

 fields and copy and paste them
 into the new

 docum
ent, rather than

replacing the w
hole page.

[305846]

Som
e W

ords in C
entral European languages in a TrueType Font are broken up.

Som
e w

ords that contain a m
ixture of R

om
an letters and C

entral-Eastern European-specific letters w
ill not

be recognized as a single w
ord, but w

ill be broken up into pieces w
ithin a PD

F. A Find operation w
ill not

recognize the pieces as a single w
ord.

[306798]

O
n C

JK
 operating system

s, W
eb Buy identifier strings are displayed incorrectly in Preferences

W
eb Buy is distributed only in Acrobat 4.0 English, and is not localized into other languages. If installed on

non-English operating system
s, som

e strings w
ill not be displayed correctly.

[318517]

W
ith no text on a page, incorrect orientation on N

T 4.0 from
 W

ord 97 and AdobePS 5.1x
W

hen a landscape page containing no text is printed from
 W

ord 97 w
ith the D

istiller printer, the page rotates
90 degrees. W

hen text is added to the page the page prints correctly in landscape orientation.
[323964]

PD
FM

aker does not support all of M
icrosoft Pow

erPoint transitions
There are certain types of Pow

erPoint transitions that are not supported by PD
FM

aker. These transitions
have no equivalent in PD

F. In particular, PD
FM

aker does not support Slide Show
>R

ehearse Tim
ings.

[324026][324037]

Autom
atic open and conversion of PD

F files does not support C
M

YK
 or LAB

 im
age files

O
pening a non-PD

F file from
 w

ithin Acrobat, w
hich autom

atically converts the native file to PD
F, w

ill not
convert an im

age file that contains C
M

YK or LAB color-space inform
ation. Please use D

istiller to create PD
F

files w
ith such im

ages.
[324040]

Autom
atic open and conversion of PD

F files from
 Fram

eM
aker files w

ill not w
ork if Fram

eM
aker is

running
Please Exit from

 Fram
eM

aker and then open a Fram
eM

aker file from
 w

ithin Acrobat, or create a PD
F file

from
 Fram

eM
aker using the D

istiller printer.


